












USPACOM NEWCOMER IN-PROCESSING CHECKLIST


PRIOR TO ARRIVAL





1.  Go to � HYPERLINK "http://www.housing.navy.mil" ��http://www.housing.navy.mil�.  Select Navy Housing Guidance, then One Stop and Select a Location, Hawaii Navy Region. Select waiting list for info on how to apply and to obtain an application (DD Form 1746). This form should also be available at any Navy housing office.   Our Region website is � HYPERLINK "http://www.hawaii.navy.mil" ��www.hawaii.navy.mil� and off base rental information can be reviewed at � HYPERLINK "http://hawaii.dodreferral.com" ��http://hawaii.dodreferral.com�.





2.  Fax or mail completed Form DD1746 along with a copy of your PCS Orders & the most recent Page 2 (Record of Emergency Data / Dependency Application) to:


Fax Number:	(808) 474-1908 


DSN Fax Number (315) 474-1908 


Address:  	Navy Aloha Center


     	Attn:  Navy Family Housing


  		988 Spence Street


Bldg. 2652, First Floor


Honolulu, HI  96818





* Submitting application prior to arrival does not add your name to a housing waitlist.  However, it will accelerate your initial Housing appointment.





3.  Contact Navy Housing office 30 days prior to your arrival to schedule an appointment.  Please call DSN: (315) 474-1903/4 or telephone number (808) 474-1903/4.  You must be seen within 72 hours of your arrival in order to be eligible for arrival TLA.





You must report to Navy Housing even if you:


	- Purchased a home or plan on buying one


	- Found a place to rent


	- Live with family or friends





Your initial appointment will answer your questions regarding eligibility of housing, availability of housing, Private Public Venture (PPV) housing, eligibility of Temporary Living Allowance (TLA) and much more.





WITHIN 24 HOURS OF ARRIVAL





1.  Check into your command.  Have your orders endorsed and your Page 2 updated.





2.   Call to confirm your appointment with Navy Housing office.  If you are unfamiliar with the area, please request directions from your hotel to the Navy Aloha Center.





	_________________________________________________________








	_________________________________________________________








	








PRIOR TO INITIAL APPOINTMENT 





Bring a copy of the following to your appointment:





	- “Application for Assignment to Housing” (FORM DD1746)


	- PCS Orders and Detaching & Reporting Endorsements


- Page 2 (Record of Emergency Data / Dependency Application)


* If recently married, need a copy of Marriage Certificate & Command Sponsorship


	** If pregnant, need a copy of Pregnancy Certificate





Please arrive on time to your appointment.  If you arrive 10 minutes late, your appointment maybe rescheduled to another day.











INITIAL APPOINTMENT - Expectations





During your initial appointment with your Navy Housing counselor, the following points will be discussed:





- Verify eligibility for Navy Housing


- Collect paperwork (listed above)


- Update DD1746 in Navy Family Housing system


- Navy Housing policies (assigning Navy and PPV Housing dependant on various categories – family size, rank, eligibility and control date)


- Arrival TLA (Temporary Lodging Allowance)


- BAH (Basic Allowance for Housing)


- PPV (Public Private Venture) and the Referral Process to PPV


If you plan on living on the local economy, you will still be referred to PPV and be made an offer of Navy housing.    





Please plan on 15-30 minutes with your Navy Housing Counselor and 15-30 minutes with PPV





You’re counselor will escort you to the PPV office w/ your packet.  











After meeting with PPV, return to Navy Housing to advise your Counselor of your decision (accept or decline PPV Housing).





If you decline PPV housing, return to the Reception Desk to see your Counselor.








Accept PPV –





1.  Arrange for Aloha Furniture (if needed)





2.  Counselor updates data in system.





SCHEDULE ACCEPTANCE APPOINTMENT w/ FRONT DESK 














Accept Navy Housing 





Decline Navy Housing





Move onto the local economy





- If eligible, final Arrival TLA will be issued.





- If your household goods have not arrived, “aloha furniture” can be delivered





- Eligible to sign up for Area of Choice (AOC) 





Accept Navy Housing 





Navy housing becomes available 








Navy Housing Available





- An offer for Navy Housing quarters will be made1





- Opportunity to view vacant quarters





- If eligible, Arrival TLA will stop 6 days from date of the initial offer/referral to PPV or date quarters could be occupied.




















Navy Housing is Not Available





- You will be referred to search local economy for housing through HSO at Fort Shafter or their website.





- If eligible, Arrival TLA will be renewed every 10 days until PPV or Navy Housing has a home become available or you have found a house on the local economy.























UPDATE APPOINTMENT – PPV Housing Declined





If PPV housing is declined, you will have two options available:





PICK UP KEYS 





On day assigned for key pick-up, show the receptionist your “Key Pick-Up” form.  This will verify that you are assigned to that address.  If you do not have this form, the receptionist will be unable to issue you keys to the unit.  





Keys can only be picked the day prior to move-in after 1200hrs, except Wednesdays when office closes at 1130hrs.  No earlier and no exceptions.





	























ACCEPTANCE APPOINTMENT 





- Move in date will be established





- Assignment Inspection will be scheduled:





	- Walk through of quarters w/ housing inspector





- If eligible, Arrival TLA will be discussed





- Review & Complete the following forms:


	


	1.  Conditions of Occupancy


	2.  Navy Family Housing Rules


	3.  Liability for Damage to Assigned to Quarters


	4.  Disclosure of Lead Base Paint (if applicable)


	5.  Review Renter’s Insurance protection Form


	6.  Assignment Form for Key Pick Up


	7.  Emergency Phone List


	8.  Move Chit (if authorized)


	9.  Misc. waivers if applicable





- Schedule Aloha Furniture (if applicable)




















ACCEPTANCE APPOINTMENT 











Q & A Family Housing 





Q:  What type of housing is available?





A:  As service members leave Hawaii, homes are cleaned, maintenance is performed (as needed) and any other misc. items that need attention will be addressed.  When these actions have been completed, the home is put into an availability status.     





Q:  Is housing available in the Pearl Harbor vicinity?





A:  Homes are vacated and as maintenance is performed will dictate which homes are available.  Navy housing is not restricted to the Pearl Harbor area.  Navy Housing is available within a 1-hour commuting distance.





Q: How many bedrooms am I eligible for?





A:  Your rank and number of dependents will dictate how many bedrooms you are eligible for.





Q:  What is a waitlist?


�A:  Housing areas each have a waitlist.  This list is composed of individuals who wish to move into a neighborhood or “area” of choice.  The position you are in is dependent on your control date.  Your control date is the date you permanently detached from your last duty station, as long as you apply for housing within 30 days of your arrival.  Newer and revitalized neighborhoods are more desirable, thus have longer waitlist than other neighborhoods.  





Q:  What is TLA?





A:  TLA stands for Temporary Lodging Allowance.  The intent is to partially reimburse for expenses (temporary lodging and meals) that are incurred while occupying temporary lodging.  





Q:  How many days am I entitled to Arrival TLA?





A:  TLA is contingent on availability of housing.  If a PPV or Navy home is available for occupancy and is declined, TLA ends 6 working days from date of the initial offer/referral to PPV or date quarters could be occupied. If a PPV or Navy home is not available, you’re informed to begin a housing search and are given TLA in 10 day increments.  You will be responsible to check in with Housing during these 10-day increments until a PPV house, Navy house or a house on the local economy is found. 





Q:  Are pets allowed in Navy Housing?





A:  Two pets (dogs/cats) are allowed in Navy housing.  There are pet size and breed restrictions in some neighborhoods, including PPV.  Please inquire with your Navy Housing counselor.





Q:  I want to move into a Navy Housing home that appears to be vacated.  The neighbors state that the house has been vacant for a while, is that home available?





A:  There are various reasons why a home is vacant for longer than routine maintenance.  The home may require additional maintenance and/or it may have already been offered or accepted by someone else.  





Q:  Do Navy homes have appliances?





A:  All Navy and PPV homes come with a washer, dryer, refrigerator and range.  However, if you have your own appliances, you can have them installed into your Navy home.  The government appliances can be removed prior to your move in.

















 








